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06 yrBepxnenuu Ilopsiaka npoBeseHHst MOHHTOPHHIA JOCTHKEHHS Pe3y IbTATOB
OKa3aHH# IOCYIapCTBEHHBIX (MYHHUHNAIBLHLIX) YCJIYT B COMMANLHOIM cepe

B coorBercTBMM ¢ myHKkTOM 7 CcTaThH 5 QDenepallbHOTO  3aKOHA
ot 13 mrona 2020 r. Ne 189-®3 «O rOCYapCTBEHHOM (MyHHIUTIAIEHOM) COLIMATEHOM
3aKa3c Ha OKa3aHWe TOCY/apCTBEHHBIX (MyHHUIMIATBHBIX) YCIyT B COLMATBHON cdepex
1 ab3anieM nepBeIM nyHKTa 1 IlomoxeHus o MpunucrepcrBe ¢unancos Poccuiickoit
®enepaiun, yTBEepKIEHHOTO ocTaHoBlIeHHeM [IpaBuTenscrsa Poccuiickoit Qenepanun
oT 30 mrons1 2004 1. Ne 329, npu K a3 B B a 10:

YTBepAuTs npunaraeMelii IIopsIoK NpOBeleHHS MOHHTOPHHIA HOCTHKEHHS
pe3yabTaToB OKa3aHUs rOCyAapCTBEHHBIX (MyHHITUIIATIBHBIX ) ycIyr

B COLMAJIBHOH cdepe.

MuHuctp AT. Cunyanos




YTBEPXJIEH
IIpHKa3oM MuHucTepcTBa GHHAHCOB
Poccuiickoii @exnepaiu
oT«28 »_ 04 2025 r. Ne_49y

HOPAAOK
NpOBeleHHsI MOHHTOPHHTIA NOCTHKEHHSI Pe3yJIbTATOB OKa3aHHUs
rocyAapcTBeHHBIX (MyYHHIHNAJbLHBIX) yCIyr B CONHANLHOIM cdepe

l. IlpoBeieHe ~ MOHMTOPHHTa  JOCTHXKEHHs  pe3yiJbTaTOB  OKAa3aHHS
rOCyapCTBEHHBIX (MYHHMIMIATBHBIX) YCIYT B COLMABHOM cdepe (,z[aJIee — MOHUTOPHHT)
obecrieunBaeTcsl yNOJHOMOYEHHBIM OPraHOM!' HJIM OpPraHOM BJIACTH, YIIOMTHOMOYEHHbBIM
Ha (QopmupoBaHHe roéynapCTBeHHoro (MyHHLIMIIAIBHOTO)  COLMAJIGHOTO  3aKasa
Ha OKa3aHHe TOCYJapCTBEHHBIX (MYHHIMNAIBHBEIX) YCIyT B COLHMANBHON cdepe
(mamee — rocynapCTBeHHBIH (MYHHIHMIAIBHEIN) COLMATBHBIN 3aKa3), KOTOPOMY
YHOJTHOMOYEHHBIM OPraHOM IIEpeNaHO IOJHOMOYHE I10 3aKIFOYEHHIO COITIalleHuit
B IEJIX HCIOJHEHHS TrOCYJapCTBCHHBIX (MYHHIMIAIBHBIX) COLMANBHBIX 3aKa30B,
B OTHOWICHHH  HCIIOJHUTENEH  IOCYJapCTBEHHBIX (MyHHIMIAIBHBIX)  YCIIYT
B COLMAIBHOM Cepe, C KOTOPHIMH 3aK/IOYEHBI COIJIAIEHHS, YKa3aHHEIE
B 4acTH 6 craTey 9 OesiepanbHOro 3aK0Ha (Jaiee COOTBETCTBEHHO — UCTIONHUTENH YCIYT,
COTJIAIICHH).

2.B ciy4asx NpoBeleHHS MOHHUTOPHHIA OPraHOM BJACTH, YIIOJHOMOYEHHBIM
Ha (QOpMHpOBaHME TIOCYJapCTBEHHOTO (MYHHIHMIANIHLHOTO) COIMATHHOTO 3aKasa,
nojnoxeHus Hactosmlero Ilopsnka, npexycMoTpeHHbIE I YIIOTHOMOYEHHOTO OpraHa,
pacIpoCTpaHAIOTCS Ha OpraH BJacTH, YNOJHOMOYEHHBI Ha (OpMHpOBaHHE

roCyIapCTBEHHOTO (MYHHITUITAIBHOr0) COLMAILHOIO 3aKa3a’.

! MyHkr 3 cratem 2 DenepansHoro 3akoHa or 13 moms 2020 r. Ne 189-®3 «O FOCYAapCTBEHHOM (MYHHLIUMANLEHOM)
COLHANILHOM 3aKa3€ Ha OKa3aHHE rOCYIaPCTBEHHBIX (MyHUIMIANBHBIX) YCIYT B COLMAILHOM cdeper (nanee — DenepannHbii
3aKOH).

2Yacre 7 ctateu 6 ®enepatbHOTO 3aKOHA.
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3. MOHMTOpPHMHF TIPOBOAMTCS €XEKBapTAIbHO Ha OCHOBaHHU HMHQOpPMAIHH,
HeOoOXONMMOM /i1 TIpOBEIEHWS MOHHUTOPHHIA, MepedeHb KOTOpO IpHBeeH
B NpUIIOXKEHHUH K HacrosieMy [Topsaaxy (nanee — uHdopmarus), B TeYeHHE BCETO CPOKA
OKa3aHHs FOCY JapCTBEHHBIX (MyHHLIMNANBHBIX) YCIYT B COLMANBHOM cdhepe.

4. IlpoBeileHHe MOHHTOPHHIA, @ TaKXKe B3aMMOJEHUCTBHE YIOTHOMOYEHHOTO
OpraHa ¥ HCIOJHHUTENSA YCIYr TNpH MPOBEAEHHH MOHHUTOPHHIA OCYIIECTBISIOTCS
NIOCPeZICTBOM (OPMHUPOBaHHUS H HallpaBlIeHUS HHPOPMAIHK Ha GyMaKHOM HOCHTeNIE HIH
B ONIEKTPOHHOM (opMe C HCIOJB30BAHHEM TI'OCYJApPCTBEHHBIX (MYHMIMIAILHEIX)
MHPOPMAIIMOHHBIX CHCTEM",

5. UcnonuuTeneM yciyr mpH 3aKIIOYEHHH COTJIALIEHHS B IENAX MPOBEICHHS
MOHHUTOPHHTa INPEACTABIAIOTCA YIOJHOMOYEHHOMY OpraHy Ha COrjiacoBaHHMe HaGop
pa3fienoB MHQOpPMalUH H IUIAHOBBIE CPOKH €e (JOPMHPOBAaHMS B OTHOMIEHHM KaXIOM
rOCYAapCTBEHHOM (MYHMIMIIANbHOH) YCIYTM B COLMAIBHON cdepe, ILIaHHPyeMOoit
K BKJIIOYEHHIO B COTTIAICHHE,

6. YI0MTHOMOYEeHHBIM OpraHoM paccMaTpUBaIOTCA IpeCTaBICHHAbIE
HCHOJIHUTENEM YCIYI B COOTBETCTBHM C IIyHKTOM 5 Hactosiero Ilopsiaka HaGop
paszenoB nHGOPMalMH U IIIAHOBbIE CPOKH ee pOpMHUpOBaHHs B TeueHue 7 pabounx aHei
CO IHS MX IIPeJICTaBIECHHUS.

7. B ciiy4ae OTCYTCTBHS Y yHNOJHOMOYEHHOIO OpraHa 10 MTOraM pacCMOTPEHHS
B COOTBETCTBUM C IyHKTOM 6 Hactosuero Ilopsnka mpemnoXeHWil MO yTOYHEHHIO
IPeJICTaBIIEHHBIX MCIOJHMTENEM ycIayr Habopa pa3menoB MHGOPMALMH M IUIAHOBBIX
CPOKOB €¢ (pOPMHMpPOBaHHS YIOJIHOMOYEHHBIH OpraH COTJIaCOBBIBAET HAGOp pa3felioB
MH(}OpPMALMH K IIIaHOBbIE CPOKH e GOPMHPOBAHHUS B CPOK, YCTAHOBJIEHHBIH ITyHKTOM 6
HacTosero [Topsaxa.

8.B cnyyae HanuuMsA y YNONHOMOYEHHOI'O OpraHa MO HTOTaM pPacCMOTPEHHMS
B COOTBETCTBUH C MyHKTOM 6 Hactosmiero Ilopsmka mpeanokeHuil 1O yTOYHEHHIO

NPEICTaBIICHHBIX HCIONHHUTENIEM yCOyr Habopa pa3fenoB HH()OpMAIMH M ILIAHOBBIX

> Yacte 1 crateu 13 DenepanbHoro 3akosa oT 27 mons 2006 r. Ne 149-®3 «06 uHpopMaLy, WHPOPMAUMOHHBIX
TEXHOJIOTUAX U O 3amuTe HHpOopMaumy.
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CpoxkoB ee (GOpPMHPOBAaHHS YIOJHOMOYEHHBI OpraH IpPeACTaBlseT YyKa3aHHEIE
IpeJIOXKEHHs UCITOHUTENO YCIYT B CPOK, YCTaHOBJIEHHBIH ITyHKTOM 6 HACTOSINEro
Ilopsinxa.

9. McnonHutens yCIyr mocie IONYYeHHS OT YIONHOMOYEHHOIO OpraHa
B COOTBETCTBMM C IIyHKTOM 8 HacTosiuero Ilopsika mpeaioXeHHH 10 YTOYHEHHIO
Habopa pa3zienoB MH(OpPMAaIMM U IUIAaHOBHEIX CPOKOB €€ (DOPMUpPOBAaHMSA B TEYEHHE
3 pabounx AHeH co JHA MX IOJYYeHHS MOBTOPHO INPEACTABISET Ha COMNIACOBaHHE
YIIOJTHOMOYEHHOMY OpraHy B COOTBETCTBHH C IIyHKTaMHu 5 — 8 Hacrosimero ITopsaka
I[OpaGOTaHHBIe Habop pa3fenoB HH(OPMAIMH U IIaHOBEIE CPOKH €€ POPMHUPOBAHMS.

10. ITnanoBkIe cpoku popmupoBaHust HHOOPMALIKH OIPENEIAIOTCS HCIIOIHUTEIEM
YCIIYT C YYETOM CIIEAYIOLNX MOJIOKESHHMIA:

a) cpokd QopmHpoBaHHs HHGOPMALMM PpaCIpeleNiIOTCS B TEYEHHE CpPOKa
OKa3aHUi TOCyJapCTBEHHOH (MyHMIMIIANBHOH) YCIyrH B CONHAIBHOU cdepe,
IIPEAYCMOTPEHHOTO COTJIAIEHHEM;

6) cpoxu ¢opmupoBaHHs HH(pOpManuu Ho pasgenam «OueHKa moTpebureneM
YCIIyT Ka4yecTBa OKa3aHMs roCyJapCTBEHHON (MyHHIMIIAIBEHON) YCIYTH B COIHAILHOM
chepe» u «Hpezmox(ennﬂ NOTpebHUTENs YCIYT IO MTOTY OKa3aHHs I'OCYIApCTBEHHOM
(MyHMUMIIATEHOM) YCIyTH B COIMAJBHON Cdepe» yCTaHABIMBAIOTCS HE PaHEE CPOKa
¢dopmupoBanus uHpopManuu 1o pasgeny «MHdopMmanus 06 OKOHYAHMH OKAa3aHUS
rocyIapCTBEHHOM (MyHHMLUNANBHOM) YCIIyTH B COLIHAIBHOM cdepey.

11. ®opmupoBanue uHGOpMAmUKM B LeNSX NPOBEAEHHA MOHHUTODHHIA
OCYIIECTBIIETCA B COOTBETCTBHH C COIIACOBAHHBIMHU COTIJIACHO ITYHKTY 7 HACTOSIIErO
Ilopsinka ynomHOMOYEHHBIM OpraHOM HabopoM paszienoB HHGOPMALWH M IUIAHOBBIMH
CpokaMu ee (popMHUpOBaHHS.

12. HWsmenenne Habopa pa3jgenoB HHGOpDMAlMM M ILIAHOBEIX CPOKOB
ee (OPMHpPOBAaHMS OCYUIECTBIIETCS MO JHA HACTYIUIEHHS IUTAHOBHIX CPOKOB
¢dopmupoBanus nHGOPMALMK B COOTBETCTBHH C MyHKTaMH 5 — 9 HacTosmiero Ilopsxa
Ha OCHOBaHWM IIPE/UIOKCHHMH MCIIONHUTENS YCAYr, BKIIOYAOMUX OOOCHOBaHUE

HeOOXOIMMOCTH TaKMX M3MEHEHUH, HalIPaBIIIEMbIX YIIOJIHOMOYEHHOMY OpTaHy.




4

13. ITo pe3ynpTaTaM MOHHTOPHHIa HA OCHOBaHHH C(OPMHUPOBAHHOM HH(OPMALIUH
YHOJHOMOYEHHBIM OpPraHOM ONpPEAEISIOTCA CIEAYIOIINE TOKA3aTENHN:

a) KOMMYECTBO pa3JenoB HHpopManuy, CGOpMUPOBAHHOM B OTYETHOM IEPHOJE,
PaBHOM KBapTally KaJIeHAapHOTO rojia (aanee — OTYETHEIHN MepHO):

B IUTAHOBBIH CPOK ee POPMHpPOBaHHS;

II0CJIE HACTYIUIEHHMs ITAHOBOT'O Cpoka ee (POpMHUPOBaHHS,

JI0 HaCTYIICHUS IUIAHOBOTO CpoKa ee GOpMHUpPOBAHUS;

0) KONU4ECTBO pa3esioB HeCPOPMHPOBAHHON HHGOPMAIIMH:

Cpok (GOpMHpOBaHHA KOTOpOH HACTYyNmWl B IE€PHOAAX, IPEAIIECTBYIONIMX
OTYETHOMY;

CPOK (POpPMHPOBaHNs KOTOPOH HACTYITHI B OTIETHOM IIEPHOJE;

B) 1071 MOTpebuTENeH rocy1apCcTBeHHBIX (MYHHIMITAIBHEIX) YCIYT B COLUATbHOM
chepe (mamee — mnOTpeOUTENM YCIYr) B OTYETHOM MEPHOAE, IPH OKAa3aHHU
rOCYIapCTBEHHBIX (MyHHUIMIIATIBHBIX) YCIYT B COUANBHOM cepe KOTOPEIM JOMYIIEHO
OTKJIOHEHHE  3HAa4Y€HHMs (AKTHYeCKOro oO0beMa OKa3aHHA ToCyJapCTBEHHBIX
(MyHMUMNANBHBIX) YCIYT B COLHAIBHON cdepe OT 3HaueHHs oO6beMa OKa3zaHHS
TOCYJapCTBEHHBIX (MYHHLMIANBHBIX) YCIYT B COLMANBHOM cdepe, OmpeereHHOro
CTaHAApTOM (IOPSAKOM) OKa3aHHS TOCYAApCTBEHHOM (MYyHHUIMIAILHOM) yCIyrH
B CONMalbHOM cdepe HIM TpeOOBaHHAMH K YCIOBHSIM M IIOPAAKY OKa3aHHs
rocyJapCTBEHHOM (MyHMIMNIANbHOM) yCIyrd B COLHaNbHOM cdepe (manee — mons
noTpebuTeNnel ycIyr B OTYETHOM NEPHOE, IPH OKa3aHWH YCIYT KOTOPEIM JOIyIIEHO
OTKJIOHEHHE (PaKTHIECKOro o6beMa OKa3aHus yCIIyr);

I') 3HaYEHHS OIIEHOK IOTPEOUTEISIMH YCIIyT Ka4eCTBa OKa3aHHs IoCyJapCTBEHHOM
(MyHMIMIIATIBHOM) YCIYTM B COLHANBHOH c(epe HUCIONHUTENEM YCIAYT B OTYETHOM
nepuoze;

1) KOJMYECTBO IPEINIOXKEHHH, OCTaBJIEHHBIX MMOTPEOHUTENIMH YCIYr MO HTOTY
OKa3aHUs TOCYNapCTBEHHOM (MyHHMIMIANBHOH) YCIYrH B COLHAIbHOM cdepe
VCTIOJIHUTEJIEM YCIIYT, B OTYETHOM MEPHOIE.

14. Tlo wuroraMm omnpeneneHUs: MNokasarelJed B COOTBETCTBHM C IyHKTOM 13
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Hactosmero Ilopsnka yHONMHOMOYEHHBIM OpPTaHOM PacCUMTBHIBAETCH 3HAYEHHE
BEPOSTHOCTH BO3HMKHOBEHHS pHCKa HEAOCTIKEHHS Pe3yJIbTaTOB  OKa3aHMs
rocy/lapCTBEHHBIX (MyHUIMIIANBHAIX) YCIYT B COLHANIBHOM cdepe HCTIONTHUTENEM YCIyT
(r) mo cnenmyrowmeii ¢opmyne (c OKpyrJieHMEM OO [ABYX 3HAKOB IIOCJE 3alsTOH

10 IIpaBUJIaM MaTeMaTHYECKOTO OKPYTJICHH ):

(0,2*pm +0,4%py+0,4*pp)
5 b

r=1-

rue:

Pm — MOKa3aTellb, XapaKTepU3yIOIIKN BHIIOJIHEHHE IOKa3aTejleid MOHMTOPHUHTIA,
IPUHUMAIOIIUN OJTHO U3 CIIEAYIOIIUN 3HaYCHHIA:

5 GamnoB (0O4eHb BBICOKMI YPOBEHH BHINONHEHHS) — B CIy4Yae, €CIIH 3HAYECHME
IoKa3aTells, YKa3aHHOrO0 B HOAmMyHKTe «O6» myHkra 13 Hacrosmero Ilopsaka,
coctaBisieT MeHee 10 NpOIEHTOB OT CyMMBI 3HaueHWi IOKasaTelei, YKa3aHHEBIX
B IIOAIYHKTaX «a» U «6» mynkra 13 Hactosmero ITopsaaka;

4 6ayuta (BBICOKMI ypOBEHb BHINIOJIHEHHS ) — B CITy4ae, €CIIH 3HaYEHHE IT0Ka3aTels,
yKa3aHHOro B IOAMyHKTe «6» myHkra 13 Hacrosmero Ilopsamka, cocraBiser
or 10 mmenee 30 mpoLEeHTOB OT CyMMBI 3HAaYeHHi I@OKa3aTejel, YKa3aHHEBIX
B MOAITYHKTaX «a» U «O» myHkra 13 Hacrosmero ITopsxka;

3 6ama (cpenHUi ypOBEHE BEHINOIHEHHS ) — B CIIy4ae, €Cll 3HaYeHHe [moKa3aTes,
yKa3aHHOro B IOAMyHKTe «0» mnyHkra 13 Hacrosmero Ilopsnaka, cocTaBiser
or 30 ¥ Menee 50 IPOLEHTOB OT CYMMBI 3HAYeHHil IIOKasaTejel, yKa3aHHEIX
B IIOJIIIYHKTaX «a» U «6» myHkTa 13 Hacrosmero ITopsaxka;

2 Oanna (HU3KUIl YPOBEHB BEINOJNIHEHHS) — B ClIydae, €ClId 3HAUEHMeE MoKa3aTes,
yKa3aHHOro B IoAmyHKTe «06» myHkra 13 Hacrosmero Ilopsaka, cocraBiuseT
or 50 u Menee 70 MPOLEHTOB OT CYMMBI 3HayeHHH TNOKa3aTelel, YKa3aHHEBIX
B IIOAIIYHKTaX «a» U «6» myHkra 13 HacTosmero ITopsaaka;

1 Gamn (oueHp HM3KHH YpOBEHb BEBITIOJIHEHHS) — B Cllydae, eClIM 3HaycHHE

II0Ka3aTels, yKa3aHHOTO B IIOANYHKTe «0» myHkTa 13 Hacrosmero [lopsiaka, coctaBiser
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ot 70 IpoIEeHTOB OT CyMMBI 3HaU€HHUI TOKa3aTeliell, yKa3aHHbIX B IOJIYHKTAX «a» H «6»
nyHKTa 13 Bacrosmero [lopsaka;

pv — IIOKa3aTelslb, XapaKTepH3YIOIUi OLEHKYy HOTpeOHMTENeM YCIyr KayecTBa
IPENOCTABJIEHHOH €My TOCYNapCTBEHHON (MYHMIMIAIBHON) YCIyrH B COLHAIbHOM

cepe, 3HaUCHNE KOTOPOTO PAaCCUUTHIBAETCS 110 CheAyrouei hopmye:

_ ergl(Lj *(1-0,05*n))
Pv = m »

rae:

L; — onienka j-pIM NOTpeOHTENEM YCIYT HCIIOIHUTES YCIIYT;

m — KOJIMYECTBO NMOTpeOUTENeH yCIIyT, OLIEHUBIINX UCTIOJHUTENS YCIYT [0 UTOTY
OKa3aHHs FOCYAapCTBEHHOM (MyHHLUNANBHOI) YCIyTH B COLHANBHOM cdhepe;

1j — KOJIMYECTBO NPEIOKEHUH, OCTABIEHHBIX j-bIM IOTPEOUTENEM YCIYT ITO HTOT'Y
OKa3aHMs rOCyAapCTBEHHOH (MyHMIUIIANBHOI) YCIYTH B COLUANBHOM cdepe.

B ciy4ae, eciu j-bIM noTpebHTENEM YCIYT N0 HTOTY OKa3aHHUS rOCyJapCTBEHHOM
(MyHHLMIANBHOM) yCIyTH B coUHanbHOM chepe ocrasieHo Gosnee 20 mpensioxeHHIH,
TO OLICHKA j-bIM NOTPeGHUTENIEM YCITyT HCTIONHHTENS YCIYT IIpHHUMaeTcs paBHO# 0

Pp — IOKa3aTellb, XapaKTEpHU3YIOLMil J0M0 NmoTpeOuTeNeil YCIyr B OTYETHOM
Iepuoje, pyu OKa3aHUH YCIyTr KOTOPBIM AOIYIIEHO OTKJIOHEHHe (aKTHIECKOro o6beMa
OKa3aHHs yCIIyT, MPMHHUMAIOIMI OJTHO U3 CIEAYIOIIMi 3HAYESHHIA:

5 6aoB (JOMycTHMOE OTKIIOHEHHE) — B CIIydae, eCIIM A0 HOTpebuTenei yeayr
B OTYETHOM IIEpHOAE, IPH OKa3aHHWU YCIAYI KOTOPHIM JOIYIIEHO OTKJIOHEHHE
¢akTugeckoro o6beMa OKasaHHs YCIYT, COCTABIAET MEHEE 5 MPOIEHTOB OT OOIIEro
KOJINYECTBa NOTpebuTENnel yCIyr OTYETHOM MEPHOJE;

4 Ganna (He3HaYHTENBHOE OTKIOHEHHE) — B CiIyYae, eCllM JONA MoTpebuTeneit
YCIYT' B OTYETHOM II€pHOJE, IIPH OKa3aHHH YCIYI KOTOPBHIM JOMYIIEHO OTKJIOHEHHE
(axTuyeckoro obreMa OKa3aHHA YCIYT, COCTaBIseT OT 5 u MeHee 10 MpoueHTOB
OT 06LIEro KOMMYecTBa IIOTpebuTeNiell yCIyr B OTYETHOM IIEPHOIE;

3 Gamna (cpenHee OTKJIOHEHHE) — B CIIyd4ae, €CM JONA MoTpeduTeneil yciyr




B OTYETHOM II€EpHOIE, IPH OKa3aHHH YCIYr KOTOPBIM JOIYINEHO OTKJIOHEHHE
¢akxTuueckoro obveMa okasaHMS yciuyr, cocraBisier oT 10 u MeHee 20 NIpOLEHTOB
OT 06IIero KOJMMYECTBA NIOTPEOUTENEl YCIYyT B OTYETHOM IIEPHOJIE;

2 Gamna (BBICOKOE OTKJIOHEHHE) — B ClIydae, eCld JOJs NOoTpebuTenei ycmyr
B OTYETHOM II€PHOAE, IPU OKAa3aHUH YCIYI KOTOPBIM JOMIYIIEHO OTKJIOHEHHE
¢akxTuyeckoro ob6seMa okasaHHs yciyr, coctaBmsier oT 20 u MeHee 40 IpoLeHTOB
OT 06IIEro KOJMMYEeCTBA IOTPEOUTeNell YCIyr B OTYETHOM IIEPHO/IE;

1 6ann (o4eHp BHICOKOE OTKIOHEHHE) — B CIIydae, €CIH JOJIA OTpeGUTeNnel yeIyr
B OTYETHOM IE€PHOZAE, IIPH OKAa3aHUU YCIYI' KOTOPHIM JOMNYIIEHO OTKJIOHEHHE
dakxTIeckoro o6reMa okazaHus ycuyr, coctapiseT 40 u 6oiee NPOLEHTOB OT OBIIEro
KOJIMYECTBA IOTPEOUTEIIEH YCIIYT B OTYETHOM IIEPHOIE.

15. 1o mToraMm npoBeieHAsI MOHUTOPHUHTA B OTYETHOM IIEPHOJIE YIIOTHOMOYEHHBIM
OpradHoM Ha OyMaXHOM HOCHTeNle WM B DJIEKTPOHHOM (OpME C HCIONb30BaHHEM
rOCYNapCTBEHHBIX (MyHHIMNANBHEIX) HHQOPMALMOHHBIX CUCTEM! popMHpyeTCs BBIBOJ
O BEPOATHOCTH BO3HMKHOBEHMsS] PpHCKAa HEIOCTIDKECHHS pE3YJIbTAaTOB  OKa3aHHUs
roCyJapCTBEHHBIX (MyHMIMNAIBLHBIX) YCIYT B COUUANBHOM Cdepe UCTIONHUTEIEM YCIIYT.

16. BeiBog 0 BEpOSTHOCTH BO3HMKHOBEHHSI PHCKA HEIOCTHIKEHMS PE3YJILTAaTOB
OKa3aHUs T[OCYAApCTBEHHBIX (MyHHLMIIANBHBIX) YCIyr B COLHAIBHOM cdepe
UCIIOJIHUTENEM YCIYr, IpeAyCMOTpeHHBI myHKToM 15 Hacrosmero Ilopsika,
bopMHUpyeTCcs HCXOAS U3 CIIELYIOIIETO:

a) OYeHb HHM3Kas BEPOATHOCTh — B CIYYae, €CIId BEPOSATHOCTh BOSHMKHOBEHHS
pHUCKa HENOCTIKCHHS Pe3yNbTaTOB OKa3aHUS TOCYAAapPCTBEHHBIX (MYHMIUINAIHHEIX)
YCIyT B COLMANIBHOM cdepe UCIIONHUTENEM YCIIYT IpHHUMaeT 3HadeHue ot 0 10 0,1;

0) HHM3Kasi BEPOATHOCTb — B CIy4ae, €CIM BEPOSTHOCTh BO3HMKHOBEHHS PHCKA
HEJIOCTH)KEHUs DPE3yJbTaTOB OKAa3aHUA TOCYAapCTBEHHBIX (MYHHLHTAIBHBEIX) YCIyT
B COLIMAJIBHOM cdepe UCIIOTHUTENIEM YCIIyT MpUHUMaeT 3Hadenue ot 0,11 no 0,2;

B) CPEIHSA BEPOATHOCTh — B CIIydae, €CIIH BEPOSTHOCTh BO3HMKHOBEHHS DHCKA
HEJIOCTHXXEHHs PEe3yNbTaTOB OKAa3aHUs TIOCYAApPCTBEHHBIX (MYHHLHOAIBHBIX) YCIyT

B COLIMAJIBHOM cdepe UCTIONHUTENEM YCIyT npuHuMaet 3Hadenue ot 0,21 1o 0,3;
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I') BBICOKasi BEPOSATHOCTh — B CIIy4Yae, €CJIM BEPOSTHOCTh BOZHUKHOBEHHS pPHUCKa
HEIOCTI)KEHUSI Ppe3yJIbTaTOB OKa3aHHSA T'OCYJapCTBEHHBIX (MyHHUIMNANBHBIX) YCIyT
B COI[HAIBHOM cepe UCTIONHUTENeM YCIyr npuHuMaet 3Hadenue ot 0,31 go 0,6;

Jl) OYeHb BBICOKas BEPOSTHOCTH — B CIy4ae, €ClM BEpOSTHOCTb BOSHHUKHOBEHMS
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